MCS System Integrator

As a company you want to react quickly to new developments.
This depends to a large extent on your ability to turn strategic
business insight into efficient operational policies. In order to
succeed in this goal, it is crucial that information is shared
throughout your organization, between departments, IT systems
and people.

An organization — wide approach, and not separate policies, will
offer you the greatest added value. This demands a powerful
and flexible software platform giving you the power to quickly
respond to market demands or new business processes.

MCS System Integrator provides you with such a platform. It
allows you to seamlessly integrate »:yMCS with already existing
IT systems in your organization. The term ‘integration’ should
be understood in its broadest sense: between management
information systems from the same supplier, from different sup-
pliers, with financial applications (SAP), HR systems (PeopleSoft),
Building Management Systems (Siemens Desigo) and many
more.

Consequently data is shared between different IT applications,
instead of duplicating them. If you e.g. create a room in /yMCS,
this location will be automatically visible in SAP. Vice versa, if a
room is added in SAP, it will appear in 1 yMCS geographical tree
structure (Control Center). This makes double entry redundant.
It guarantees consistency and increases reliability, for 7:yMCS
as well as other systems.

An interface offers a significant added value as you only need
to enter or edit data in the application of your choice, It also
enables you to search for information about locations, personnel
data, helpdesk tickets, financial data ... without hassles.

This exchange can be bi-directional. Tickets from an external
helpdesk application are automatically booked in n:yMCS, with-
out any manual intervention(s) in the 7:yMCS system. The status
of these tickets is fed back into the external helpdesk application.
This way both systems can benefit from a maximum added value
through this flow connector.

Obviously this also works the other way around. Consolidated
data directly impacts your organization beneficially. It doesn’t

only increase the operational readiness, but it also substantially
improves reporting possibilities. After all, in many companies, a
management information system plays a central role in control-
ling the organization. Thanks to the 7:yMCS System Integrator
you will benefit from an open software environment, that allows
the accelerated realization of interfaces between different infor-
mation systems, under which MCS.

Thanks to this standard information exchange platform, integra-
tions no longer start from scratch. Since an important part of the
thinking has already been done, interfaces are efficiently imple-
mented, without wasting time.

From a technical point of view this platform is an API (Application
Programming Interface) that uses web services based on the
SOAP-protocol via HTTP/HTTPS. With this API, MCS or its
customers are able to quickly build an interface.

Our vision of ‘integrating’ instead of ‘linking’ is a central theme in
our software solution. This already resulted in a unique integra-
tion between data and floor plans (:yMCS Drawing Interface),
a certified SAP integration, many HRM integrations (e.g.
PeopleSoft), integrations with building management systems
(standard Siemens Desigo & Honeywell BMS), etc.

MCS System Integrator centralizes all the experience gained.
With this proven technology you are sure to have a reliable data
transfer between your software applications.




