Software

Management Informatie Systeem

myMCS is where vision meets technology. We offer you a fully integrated Management Information System (MIS) so-
lution. You have access to a best — in — class methodology and technology with extensive functionality for operational
optimization as well as performance management. Thanks to the extensible technology of :vMCS we are able to provide
customers with a qualitative, flexible and scalable solution. Each module corresponds to a distinct discipline and can
be implemented individually. However, you will obtain the highest return on investment when implemented company

wide.

Looking to benchmark your sites, increase your return on assets, follow up your suppliers or subcontractors, get a hold
of your maintenance costs, or simply want to optimize your processes and increase customer satisfaction ... 2yMCS can

help you meet your targets.

Fnfrastructure

Property Management
Space Management
Asset Management
Cable Management

Key Management
Move scenarios

T¥ront-Office

Helpdesk
Reservations
ReceptionDesk
KnowledgeBase

1OBack-0ffice

WorkOrders
Maintenance
Project Management
Contract Management
Financials
- TimeRegistration
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Fast deployment

myMCS can be used company wide because of its signifi-
cant flexibility, ease of use, short learning curve and high
level of automation. At MCS, we believe technology is a
means to an end and no end in itself. Therefore everything
we do, we do with your business in mind. Optimizing your
operations is, and has been since the beginning, our first
goal. But, above all, we focus on output through analysis
and tracking of key performance indicators.

Return On Investment (ROI)

In our fast moving economy, there is little room left for ad-
ventures. When you invest, you expect return and added
value. It is a matter of statistics: the bigger your organiza-
tion is (space usage, number of employees, assets ...) or
the more complex it is, the higher your ROI will be. MCS
customers have proved a ROl in less than a year to be fea-
sible, regardless of the project scope or the size of the or-
ganization.

Integration

Each technology does what it does best. .yMCS is the
solution for optimizing the exploitation of your real es-
tate. MCS has successfully set up integrations with ERP
systems, Building Management Systems, Finance and
HRM systems ... resulting in our of the shelf 2yMCS SAP
integration. Integrations increase simplicity and trans-
parency and are a possible basis for e.g. Activity Based
Costing.

FAST-Facility

FAST-Facility, a SAP-certified solution by MCS and Delaware
Consulting, offers you an integrated platform for manag-
ing your real estate and Facilities. It consists of an unique
platform with integrated front and back office applications
that allow your organization to obtain a professional facility,
real estate and service management level. It is a standard
methodology, based on ‘best practises’ and experience in
various international projects.
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Advanced technology

Without hesitation MCS claims that the cutting — edge technology of :yMCS
is unmatched. In 1999 MCS was appointed the ‘dare to innovate’ award for its
advanced technology. :yMCS offers you full consistency between drawings or
floor maps and data. As drawings are transformed into intelligent objects in our
database, data and graphics become one. Version control, authorization on layer
level and multiple users at the same time are no longer an issue. Obviously nei-
ther is import and export of your drawings.

Windows and Web

Both nyMCS Windows and Web applications are very user — friendly, yet
offer extensive functionality. Our solid out — of — the — box solution is fully
configurable to your business needs and meets customers’ high standards.
While the Windows applications focus on back office activities, Web appli-
cations aim at your (internal) customer and supplier relationship. Our web
applications are fully integrated in your intranet, help you relieve your back
office and at the same time stimulate interaction. In one single environment
we offer you the tools to increase insight, save time, reduce costs and meet m
business objectives.
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Reporting

e R | We believe that 12yMCS should help you get in control of your business and
: . - its success. With 17:yMCS you will benefit from our state-of-the-art manage-
s m Q (») ment reporting and dashboard tools. While our applications already come with
(-' , . N2 over 200 pre-defined operational reports, 7yMCS Management Reporting
o S : Py enables you to create, edit, run, export and schedule reports on all available
P \D ﬁ O data. yMCS Dashboards gives you an overview, based on up-to-date informa-
(-’7 = e — tion, of the facility and real estate disciplines of your responsibility. No database
' e SR N — “ knowledge is needed and users are not required to leave the /:vMCS environ-
| ment as all reporting applications are embedded in the :yMCS WebPortal and
o I are directly accessible.
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